


History

Palmetto Electric Cooperative has served the Lowcountry
since 1940. The years have been marked by rapid growth in the
number of people served and a variety of new services to members.

Many current members may not recall the days prior to 1940 when
kerosene lamps, wood stoves and washboards were the rule in South
Carolina.

Back then, investor-owned utilities were not interested in serving
rural areas, so residents in Hampton County joined together to form
their own electric cooperative. Soon afterward, electricity was flowing
to Jasper County as well. In 1950, Cooperative construction crews used
rowboats and barges to extend power lines to the marshy barrier island
of Hilton Head.

As the territory served by the Cooperative grew, so did the number of
consumers. In 1942, Palmetto Electric served 104 customers. By 1965,
the number had risen to 3,500. The Cooperative is now serving over
66,000 consumers.

Each decade saw changes in services and the way they were delivered.
When Hurricane Hazel struck in 1954, new two-way radios helped
speed repairs. In the 60, the Cooperative increased its involvement in
community projects, and introduced rate discounts for all-electric homes.



In the 70%, the development of Hilton Head spurred even faster
growth. At the same time, the Cooperative responded to the worldwide
energy crisis with an Energy Conservation Program that received the
President’s Award for Energy Efficiency.

During the 80’s Palmetto Electric introduced programs that met a
variety of member needs. These programs included Levelized Billing™,
Surge Guard®, and Operation Round Up®.

In the 1990’5, Palmetto Electric introduced other helpful programs,
including H7O Select®, Buried Treasure®, Illuma Knight®, CHAMP™",
and Palmetto Security Systems.

As we entered the new millennium, Palmetto Electric became a
Touchstone Energy® Cooperative and introduced the Touchstone
Energy® Home Program, E-Payment and PowerTouch. We continue to
evaluate new programs and services to benefit our customers.

In addition, Palmetto Electric works hard to protect our environment.
We participate in the Adopt-a-Highway litter clean up campaign,
GreenPower®, and support Santee Cooper’s GOFER™ oil recycling
program with sites to dispose of used motor oil in Beaufort, Hampton
and Jasper counties. We've even installed special platforms to protect
the nests of endangered ospreys.

The pattern established by Palmetto Electric Cooperative in over six
decades will continue: wise use of energy resources, introduction of new

technology, and the best possible service for our members.



Operation Round Up®

As a member of Palmetto Electric Cooperative you are
part of a program that helps raise thousands of dollars
each year for worthy community projects right here in
Beaufort, Hampton, and Jasper counties.

That’s right. By rounding up electric bills to the next highest dollar,
Palmetto Electric Cooperative contributes money to local charities
and needy individuals. The average member participating in
Operation Round Up® contributes about 50
cents a month.

A volunteer board of community leaders, the F5Zraron
Palmetto Electric Trust, decides which causes
receive support from Operation Round Up®. ﬂ

Local individuals and organizations with crucial

needs such as food, shelter, clothing, health
care, and education are funded by the Trust
with your contributions. Political issues or campaigns do not
receive funds.

Your contributions, usually about $6 a year, are tax deductible.
We mail you a summary of your contribution on your bill in January and
February. We’ll also keep you informed about projects chosen for funding
by the Trust through South Carolina Living magazine.

We know you will enjoy being a part of this worthwhile effort. If you
have any questions about Operation Round Up®, or if you decide not to

participate, please give us a call.



Member Ownership

How does your Cooperative keep itself independent,
thrifty and secure?
What can you do to help shape services? Because you are a member and

owner, we want you to know about the way we do business.

(CAPITAL CREDITS

Palmetto Electric Cooperative is a non-profit electric cooperative
owned by the members it serves. Like any sound business, your electric
Cooperative must have money on hand to use as . .

Capital Credits

operative capital.

Funds collected in excess of actual expenses are
accumulated in the form of Capital Credits.

Capital Credits notices are sent out in the spring
informing you of the amount of credit you have accrued
for the previous year.

They’re paid periodically with Board approval after review of
Palmetto Electric Cooperative’s financial status.

PURCHASE POWER COST

Palmetto Electric Cooperative buys electricity at competitive rates
from the South Carolina Public Service Authority (Santee Cooper).
Purchasing electricity represents your Cooperative’s largest expense.

The bulk of this “purchase power cost” is based on the demand for
electricity during peak usage periods, like hot summer afternoons or on
very cold winter mornings. By offering programs that lower the demand
for electricity during these peak times, we can help keep down this
portion of our wholesale power cost.



ANNUAL MEETING

As a member of Palmetto Electric Cooperative, you have the right to
help elect the Board of Directors and participate in your Cooperative’s
business. This happens at the Annual Meeting each May. Your
attendance is needed and encouraged. South Carolina law requires
that a five percent (5%) quorum of our members attend in order to

conduct business.

MEMBER PUBLICATION

One way to keep up with what your Cooperative is doing is by
reading South Carolina Living magazine each month. This
magazine is published by our statewide association and mailed to all
cooperative members.

“Members agree that part of the amount paid for electricity each year

is for a subscription to South Carolina Living magazine.”

Please learn all you can about the way your Cooperative
operates, and come to the Annual Meeting to participate in
your Cooperative’s business affairs.



Your Account

Here are some facts about keeping your account up-to-date,
including a new, convenient way to never forget a payment.

STARTING SERVICE e STOPPING SERVICE
CHANGING THE NAME ON AN ACCOUNT

If you want to start a new service, change an account to your name,

or stop service, please contact one of our offices.

PAYING BILLS

Palmetto Electric Cooperative reads your meter and sends a bill once
a month. Payment is due as soon as you get your bill. We must have your
payment in the office and credited to your account within 15 days. By pay-
ing bills promptly, you maintain a good payment record and keep expenses

down for all members.

You can pay your bill in five ways:
In person ¢ By mail ® E-Payment ¢ Bank Draft ¢ Credit Card

Our four district offices have night deposit boxes so you can pay your bill more conveniently.

E-PAYMENT @ p ély me nt

Pay your monthly bill online with a click of the
mouse. View your payment history and other account information anytime
and anywhere. No more buying stamps, no more licking envelopes and no
more stopping by an office to drop off a payment. It’s E-Payment and it’s
available from Palmetto Electric Cooperative. To register, or for more
information, go to www.palmetto.coop or call one of our offices.

Ban@ Draft

=

BANK DRAFT

The easiest way to be sure your bill is paid on time is through
Bank Draft. If you sign up for this service the cooperative will
automatically deduct the amount of your bill from your checking account
each month. You will receive a notice showing the amount of the bill.

If you want to be on the Bank Draft program, please fill out the Bank
Draft Authorization card in this packet and send it with a voided check to
our Ridgeland office.



LEVELIZED BILLING™ LevelteedBiling

Under this program, the Cooperative looks at your bills for
the most recent 12 months and figures your average energy
cost per month. That’s the amount that appears on your monthly bill.

With Levelized Billing it’s easier to budget your monthly energy costs and
avoid the big fluctuations you often see in the winter and summer billing
periods. It’s easy to qualify for Levelized Billing:
1.You must be a cooperative member for at least 12 months, at the same location.
2. You must have a good payment history.

3. You must keep your account up-to-date once you get on the plan.

CREDIT CARD PAYMENTS
We now offer you the convenience of paying your electric bill by
credit/debit card. We accept VISA, MasterCard, Discover and

American Express. You can pay with your credit card online or by phone.

POWER OUTAGE P Touch
Our state-of-the-art PowerTouch outage wOWeriouc
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management system, lets members immediately report power outages.

When you call PowerTouch, your home phone number will be matched
to your name and address. After you respond to a few simple questions,
crews will then be promptly dispatched to your area.

PowerTouch also allows you to access your account information,
update your phone number and much more.

To report an outage using your phone number (where you receive
service), account or meter number: Call PowerTouch at 1-866-445-5551.

Now that you have our number...make sure that we have yours!
Important: For PowerTouch to be effective we must have your current local
phone number. Please notify us if your phone number changes.



Member Programs

ToUCHSTONE ENERGY® HOME

Are you thinking about building a new home? K"%
m——
The Touchstone Energy Home program could save you Touchstone Energy’
money. Homes that use energy-saving design features H O ME

recommended by the Touchstone Energy Home plan benefit you in three ways:
e Touchstone Energy Homes have a higher resale value
® They are more energy efficient
® Touchstone Energy Homes are more comfortable year round

H2O SELECT®
Palmetto Electric’s HQO Select water heater program pays you
to stay in hot water. You can get money back on your next water

heater simply by participating in the H)O Select program.
An H)O Select water heater provides plenty of hot water when
you need it.

To qualify for H2O Select, simply replace your existing water heater with an
electric water heating system that meets Palmetto Electric’s standards. Palmetto

Electric will inspect the system, and give you money back. It’s that easy.

CHAMP™

With CHAMP (Cooperative Home Appliance Maintenance ' Hnmp
Program), you no longer have to worry about the cost and
inconvenience of repairs on selected appliances. CHAMP, e T SevcsCane
appliance repair, offers you easy, reliable service for repairs on your major home
appliances. You pay one low monthly fee to cover selected appliances. Then, if
one of your covered appliances breaks, you simply call one toll-free number. Best
of all, service is delivered by local providers who are qualified to take care of your
problem appliance.

It’s an easy, affordable and dependable way to keep your household costs under
control.

IrLuMA KNIGHT®

You can protect your home or business and make it more attractive

with Illuma Knight security lighting, which operates automatically
from dusk to dawn. Palmetto Electric will furnish, install, operate and maintain your
lighting equipment and you can choose from several styles. If your lamp burns out,
contact the Palmetto Electric office nearest you and we'll replace it. For hassle-free

payment of service and lighting, we simply add a fixed fee to your electric bill.



SURGE GUARD®
Sometimes the steady electric power to your home can be

interrupted by a power surge. These bursts of electricity can

harm electronic equipment like stereos, TVs or home computers.
To reduce problems associated with power surges, Palmetto Electric offers
affordable protection through its Surge Guard program.

PALMETTO SECURITY SYSTEMS ;i,/“ METTO
.sleeping RITY S

Peace of mind comes in all shapes and sizes.. SECURITY SYSTEMS
easy with a home that’s electronically secured; entering a warm, well-lit house;
knowing your kids have arrived safely from school. That’s why our products
combine the most user-friendly features with uncompromising protection,
unsurpassed reliability and unmatched convenience. When it comes to your
family and your home, what could be more important than trusting Palmetto
Security Systems?

BURIED TREASURE® GROUND SOURCE HEAT PumP |
Palmetto Electric’s Buried Treasure program offers rebates on

environmentally friendly ground source heat pumps. These heat 4 ’I ﬁlﬂﬂ
|

pumps transfer heat into or out of your house using ordinary tap

water. Ground source heat pumps are highly efficient systems that can provide
comfort, savings and aesthetic advantages for your home.

Co-op Connecrions” Card

ToUCHSTONE ENERGY® Co-op Connections
Co-op Connections is a card-based member benefit

program for Touchstone Energy® cooperatives designed to

deliver added value to cooperative members. The program
benefits cooperative members by offering valuable discounts at participating

local and national businesses.

GREEN POWER @
Palmetto Electric Cooperative, in conjunction P

with Santee Cooper, is offering you Green Power to \ || GreenPower || /

¢ Santee Cooper and J
- i ive —
Palmetto Electric Cooperative, Inc.

working together naturally

provide you the opportunity to support electricity
generated by renewable power sources that minimize harm to the environment.
By participating in this voluntary program, you have the opportunity to make a

difference in something that is important... improving our environment.



FROM YOUR BILL

Bank Draft Authorization

To

and Palmetto Electric Cooperative, Inc.

NAME OF BANK AND BRANCH (IF ANY)

YOUR NAME AS SHOWN ON BANK ACCOUNT

ACCOUNT NUMBER FROM YOUR BILL

ADDRESS WHERE YOU RECEIVE SERVICE

NAME FROM YOUR BILL

NOTE: If you have more than one account and wish to have drafts drawn
on all accounts, please list all account numbers on the form you return. If
your bank account changes or bank merges, please notify us immediately.

Your account is not drafted on due date of bill, but on Friday of the
following week after bill date.

| hereby give authority to Palmetto Electric
Cooperative, Inc. to draw drafts against my
account in payment of my Palmetto Electric
Cooperative, Inc. bills, until this authority is
revoked in writing and received by the above
named bank at least 10 working days prior
to a presentation of a draft. The bank is
authorized to pay these drafts when so drawn
and presented for payment and to charge the
same to my account. | further agree to also
notify Palmetto Electric Cooperative, Inc. in
writing if | withdraw this authority.

YOUR SIGNATURE AS ACCEPTED BY THE BANK

DATE

|<—3HEIH XD3IHD d3IAIOA HOVILIY ——> ‘



ALMIEETTO

ELECTRIC COOPERATIVE INC.
Your Touchstone Energy” Partner }\aVA

Post Office Box 820 « Ridgeland , SC 29936










































































