
 

 

 
 

 

Dual-Fuel Heat Pump Rebate Qualification Standards 

 

Eligibility: 

• Only Palmetto Electric Cooperative, Inc. members are eligible. 

• Residential existing and newly constructed homes are eligible. 

• One rebate per home is available for installation of a Dual-Fuel Heat Pump. 

 

Dual-Fuel Heat Pump Equipment: 

• Only Dual-Fuel Heat Pumps (DFHP) will qualify. 

• Each DFHP system must include: new heat pump outdoor unit matched with a new indoor unit and 

new gas furnace. 

• The system capacity must be determined by an ACCA Manual J load calculation. 

• Each system must be controlled by an outdoor sensor that shall prevent operation of heat pump 

compressor below outdoor temperature of 35 degrees. 

• Equipment must be capable of complete automatic switching from heat pump mode to 

supplemental gas heating. 

• The use of supplemental electric resistance heaters is not permitted. 

• All equipment must be properly matched and AHRI rated. 

• Equipment must be installed by an approved HVAC contractor. 

• The HVAC contractor must hold a valid S.C. Mechanical Contractor license. 

• Installations must be in compliance with all state and local codes. 

 

Rebate Details: 

• $700 rebate per system is available for installation of Dual-Fuel Heat Pumps. 

• Allow up to 6 weeks for the rebate check to be mailed after PEC inspects the new DFHP. 

• A copy of the sales invoice must be included with the application. 

• The application must be completed online include all equipment model and certificate numbers. 

• The equipment must not be more than one year old from the application date. 

• The homeowner must allow for an inspection by Palmetto Electric representative to ensure 

compliance with the program standards. 

• Palmetto Electric Cooperative does not, in any manner, warranty or guarantee any Dual-Fuel Heat 

Pump system installed under the terms of this program and does expressly disclaim any 

responsibility for the proper installation and/or operation of any system(s) installed. 

• This program is available for a limited time only and may be altered or end without notice. 
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